ONE IDENTITY

Starling Two-Factor Authentication

Sub-Processors

The following third-party sub-processors provide supporting functionality, and in this capacity, they have access to, may process and/or store
Personal Data (as defined by GDPR). For any software licensed outside the United States, One Identity LLC. and its affiliates are also sub-

processors.

Sub- Functionality Supported Data Scope As-Of Date
Processor Region Location
Microsoft Azure - Cloud Worldwide United All accounts 25-May-18
services States
New Relic | Diagnostic logging Worldwide United All accounts 25-May-18
States
SendGrid Email sending Worldwide United All accounts 25-May-18
States
ScaleGrid Database Worldwide United All accounts | Prior to December 7t 2018,
States no longer active
MongoDB Database Worldwide United All accounts | Prior to March 3 2020, no
States longer active
Authy (Twilio) | Supporting Worldwide United All accounts 25-May-18
functionality for two- States
factor authentication
Atlassian Status page and Worldwide United Opt-in 25-May-18
incident notification States accounts
service
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