
One Identity Manager On Demand 
(Starling Edition)

Release Notes

November 30, 2023

These release notes provide information about the One Identity Manager On Demand 
(Starling Edition) version from November 30, 2023. For the most recent version of the 
product information, see the One Identity Manager On Demand (Starling Edition) 
documentation.

About this release

One Identity Manager On Demand (Starling Edition) is a cloud service offering from One 
Identity that provides a fully-functional implementation of the One Identity Manager 
application, deployed to customers over the cloud (https://cloud.oneidentity.com) and 
supported by the One Identity operations team.

New features

New features in the November 30, 2023 release of One Identity Manager On Demand 
(Starling Edition):

 l Support for One Identity Manager version 9.2.

For more information about the new features in One Identity Manager version 9.2, 
visit the New features page on the Support Portal.
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The following were new features in previous releases of One Identity 
Manager On Demand (Starling Edition).

February 9, 2023
Support for One Identity Manager version 9.1.

For more information about the new features in One Identity Manager version 9.1, visit the 
New features page on the Support Portal.

August 31, 2022
Support for One Identity Manager version 8.2.1.

For more information about the new features in One Identity Manager version 8.2.1, visit 
the New features page on the Support Portal.

Enhancements

For more information about enhancements in One Identity Manager version 9.2, visit the 
Enhancements page on the Support Portal.

February 9, 2023
For more information about enhancements in One Identity Manager version 9.1, visit the 
Enhancements page in the Support Portal.

August 31, 2022
For more information about enhancements in One Identity Manager version 8.2.1, visit the 
Enhancements page in the Support Portal.

Deprecated features

For more information about the deprecated features in One Identity Manager version 9.2, 
visit the Deprecated features page on the Support Portal.

The following features were deprecated in previous releases of One 
Identity Manager On Demand (Starling Edition).

February 9, 2023
For more information about the deprecated features in One Identity Manager version 9.1, 
visit the Deprecated features page in the Support Portal.

August 31, 2022
For more information about the deprecated features in One Identity Manager version 8.2.1, 
visit the Deprecated features page in the Support Portal.
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Resolved issues

For more information about the resolved issues in One Identity Manager version 9.2, visit 
the Resolved issues page on the Support Portal.

The following issues were resolved in previous releases of One Identity 
Manager On Demand (Starling Edition).

February 9, 2023
For more information about the resolved issues in One Identity Manager version 9.1, visit 
the Resolved issues page in the Support Portal.

August 31, 2022
For more information about the resolved issues in One Identity Manager version 8.2.1, visit 
the Resolved issues page in the Support Portal.

Known issues

For more information about the known issues in One Identity Manager version 9.2, visit the 
Known issues page on the Support Portal.

System requirements

Before using the November 30, 2023 One Identity Manager On Demand (Starling Edition) 
release, ensure that your system meets the following minimum software requirements.

Supported browsers

You can use any browser to access One Identity Manager On Demand cloud components if 
it is supported by One Identity Starling. For more information about this, see the 
One Identity Starling User Guide.
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System requirements for One Identity 
Manager On Demand on-premises 
components

The following system requirements represent the minimum requirements for installing and 
unlimited operation of One Identity Manager On Demand on-premises components. For 
more information about the system requirements, see the 
One Identity Manager On Demand (Starling Edition) Quick Start Guide.

Every installation can be virtualized. Ensure that performance and resources are available 
to the respective One Identity Manager On Demand on-premises components according to 
system requirements. Virtualization of an installation should only be attempted by experts 
with strong knowledge of virtualization techniques.

NOTE: When setting up a virtual environment, carefully consider the configuration 
aspects such as CPU, memory availability, I/O subsystem, and network infrastructure to 
ensure the virtual layer has the necessary resources available. For more information 
about environment virtualization, see One Identity's Product Support Policies.

Processor 8 physical cores 2.5 GHz+

Memory 16 GB RAM

Hard drive 
storage

40 GB

Operating 
system

Windows operating systems

Following versions are supported:

 l Windows Server 2022
 l Windows Server 2019
 l Windows Server 2016
 l Windows Server 2012 R2
 l Windows Server 2012

Additional 
software

 l Microsoft .NET Framework version 4.8 or later

NOTE: Take the target system manufacturer's recommendations 
for connecting the target system into account.

Table 1: Minimum system requirements - Job server

Processor 4 physical cores 2.5 GHz+

Memory 4 GB+ RAM

Hard drive storage 1 GB

Table 2: Minimum system requirements - administrative workstations
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Operating system Windows operating systems

Following versions are supported:

 l Windows 11 (x64) 
 l Windows 10 (32-bit or 64-bit) with version 1511 or later

Additional software  l Microsoft .NET Framework version 4.8 or later
 l Microsoft Edge WebView2

Supported browsers  l Firefox (Release Channel)
 l Chrome (Release Channel)
 l Microsoft Edge (Release Channel)

Product licensing

Use of this software is governed by the Software Transaction Agreement found at 
https://www.oneidentity.com/legal/sta.aspx. This software does not require an activation 
or license key to operate.

Advice for new organizations

For more information about deploying One Identity Manager On Demand (Starling Edition) 
in your organization, see the One Identity Manager On Demand (Starling Edition) Quick 
Start Guide under One Identity Manager On Demand (Starling Edition) documentation.

Additional resources

Additional information is available from the following:

 l One Identity Manager On Demand (Starling Edition) Support
 l One Identity Manager On Demand (Starling Edition) Online documentation
 l Starling Community
 l One Identity Manager Community
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Globalization

This section contains information about installing and operating this product in non-English 
configurations, such as those needed by customers outside of North America. This section 
does not replace the materials about supported platforms and configurations found 
elsewhere in the product documentation.

This version supports any single-byte character set. Double-byte or multi-byte character 
sets are not supported. In this release, all product components should be configured to use 
the same or compatible character encodings and should be installed to use the same locale 
and regional options. This release is targeted to support operations in the following 
regions: North America, Central and Eastern Europe.
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