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Setting up an IT Shop solution

The IT Shop allows users to request company resources such as software, system roles, or
group membership as well as non-IT resources such as mobile telephones or keys.
Furthermore, membership of a hierarchical role (department, location, cost center, or
business role) can be requested through the IT Shop. The requests are processed by a
flexible policy-based approval process. Introducing the IT Shop avoids time-consuming
demands within the company and reduces the administration effort. The request history
makes it possible to follow who requested which company resource or hierarchical role and
when it was requested, renewed, or canceled.

Shops, shelves, customers, and products all belong to an IT Shop solution. Several shops
can be grouped together into shopping centers. The shelves are assigned company
resources in the form of products. Products can be grouped into service categories. All the
service categories are summarized in a service catalog. Customers can select products
from a service catalog in the Web Portal, add them to a cart, and send a purchase request.

The following figure shows an example of a service catalog with service categories.

Figure 1: Example of a service catalog

L:J@ Service catalog

Elﬁ Hierarchical wigw

& Applications

@ Hardware installation
& Installation Software
@ Services

& Software packeting

Requests follow a defined approval process that determines whether a product may be
assigned or not. Products can be renewed or canceled. Approval processes can also be
specified for renewals and cancellations. Approval policies are defined for approval
processes. The approval policies are assigned to approval workflows for product requests,
renewals, or cancellations.

@)N EIDENTITY One Identity Manager 8.1.5 IT Shop Administration Guide 10
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Figure 2: Example of a simple approval workflow

Approve Manager and shelf owner

The products are requested, renewed, and canceled through the Web Portal. Authorized
employees have the option to approve requests and cancellations. For detailed
information, see the One Identity Manager Web Portal User Guide.

One Identity Manager users in the IT
Shop

The following users are involved in the setting up and operating of an IT Shop system.

Table 1: Users

User Tasks

Administrators Administrators must be assigned to the Request & Fulfillment | IT
for the IT Shop Shop | Administrators application role.

Users with this application role:

« Create the IT Shop structure with shops, shelves, customers,
templates, and service catalog.

« Create approval policies and approval workflows.
« Specify which approval procedure to use to find attestors.
« Create products and service items.

« Set up request notifications.

@)N EIDENTITY One Identity Manager 8.1.5 IT Shop Administration Guide
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User

Tasks

Product owners

One Identity
Manager
administrators

Role approver

Attestors for
requests

Monitor request procedures.
Administrate application roles for product owners and attestors.
Set up other application roles as required.

Create extended properties for company resources of any type.

Edit the resources and assign them to IT Shop structures and
employees.

Assign system entitlements to IT Shop structures.

Product owners must be assigned to the Request & Fulfillment | IT
Shop | Product owners application role or a child application role.

Users with this application role:

Approve through requests.

Edit service items and service categories under their manage-
ment.

Create customized permissions groups for application roles for
role-based login to administration tools in the Designer as
required.

Create system users and permissions groups for non role-based
login to administration tools in the Designer as required.

Enable or disable additional configuration parameters in the
Designer as required.

Create custom processes in the Designer as required.
Create and configure schedules as required.

Create and configure password policies as required.

Request approval in the Web Portal.

Approvers are determined through approval procedures.

Attestors must be assigned to the Request & Fulfillment | IT Shop
| Attestors application role.

Users with this application role:

Attest correct assignment of company resource to IT Shop struc-
tures for which they are responsible.

Can view master data for these IT Shop structures but not edit
them.

NOTE: This application role is available if the module Attestation
Module is installed.

©ONE IDENTITY

One Identity Manager 8.1.5 IT Shop Administration Guide 12

Setting up an IT Shop solution



User Tasks

Chief approval Chief approvers must be assigned to the Request & Fulfillment |
team IT Shop | Chief approval team application role.

Users with this application role:

o Approve through requests.

« Assign requests to other approvers.

Implementing the IT Shop

Identity & Access Lifecycle is already included in the default installation of One Identity
Manager. This shop contains several shelves that have standard products assigned to them.
You can use these products to request role or group memberships, for example, or to
delegate duties. All active employees automatically become members of this shop and can
therefore make requests.

You can use the Identity & Access Lifecycle shop to request standard products. Default
approval policies are implemented for approving these requests. You can request any
company resources you like by taking the default shop and extending it with your own
shelves or by setting up your own IT Shop solution.

To use the Identity & Access Lifecycle shop
1. Inthe Designer, set the QER | ITSHOP configuration parameter.

In the default installation, the configuration parameter is set and the IT Shop is
available. If the configuration parameter is not set, you can set it in the Designer and
then compile the database.

2. Install and configure the Web Portal.

The products are requested, renewed, and canceled through the Web Portal.
Authorized employees have the option to approve requests and cancellations.

For more information about this, see the One Identity Manager Installation Guide and
the One Identity Manager Web Portal User Guide.

IMPORTANT: This shop's customers are determined by a dynamic role. If a shop contains
a large number of customers, the calculations in the IT Shop can cause a heavy load on
the DBQueue Processor and therefore on the database server, as well.

Formulate the condition for the dynamic role so that no more than 30,000 employees
are found. If necessary, set up your own IT Shop solution with several shops and
customer nodes.

To customize the Identity & Access Lifecycle shop

1. Set up more shelves.
For more information, see Managing an I'T Shop on page 174.
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Prepare company resources for requesting.

For more information, see Preparing products for requesting on page 19.
Assign requestable products to the shelves.

For more information, see Assigning and removing products on page 45.
Set up the approval process.

In the default installation, different default approval policies are assigned to the
Identity & Access Lifecycle shop. Therefore, requests from this shop are run
through predefined approval processes.

You can also assign your own approval policy to the shop. For more information, see
Approval processes for IT Shop requests on page 73.

If necessary, edit the dynamic role condition.

For more information, see Assigning employees through dynamic roles on page 193.
For more information about creating the condition, see the One Identity Manager
Identity Management Base Module Administration Guide.

To set up your own IT Shop solution

1. Inthe Designer, set the QER | ITSHOP configuration parameter.
In the default installation, the configuration parameter is set and the IT Shop is
available. If the configuration parameter is not set, you can set it in the Designer and
then compile the database.

2. Set up shops, shelves, and customer node.
For more information, see Managing an I'T Shop on page 174.

3. Prepare company resources for requesting.
For more information, see Preparing products for requesting on page 19.

4. Assign requestable products to the IT Shop.
For more information, see Assigning and removing products on page 45.
One Identity Manager makes different default products available, which can be
requested through the Identity & Access Lifecycle shop. You can also add these
standard products to your own IT Shop.

5. Set up the approval process.
For more information, see Approval processes for IT Shop requests on page 73.

6. Install and configure the Web Portal.
The products are requested, renewed, and canceled through the Web Portal.
Authorized employees have the option to approve requests and cancellations.
For more information about this, see the One Identity Manager Installation Guide and
the One Identity Manager Web Portal User Guide.
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Requestable products

Requestable products in the IT Shop are company resources such as target system groups,
software, and non-IT resources after they have been assigned to a shelf. The following
company resources can be assigned to shelves as requestable products.

Table 2: Requestable products

Company Available in Documentation guide

resource module

Groups of Target One Identity Manager Target System Base Module Admin-
custom target System Base istration Guide

systems Module

Active Active One Identity Manager Administration Guide for Connect-
Directory Directory ing to Active Directory

groups Module

SharePoint SharePoint One Identity Manager Administration Guide for Connect-
groups and Module ing to SharePoint

SharePoint

roles

IBM Notes IBM Notes One Identity Manager Administration Guide for Connect-
groups Module ing to IBM Notes

LDAP groups  LDAP Module  One Identity Manager Administration Guide for Connect-

ing to LDAP

SAP groups, SAP R/3 User One Identity Manager Administration Guide for Connect-
SAP roles, Management ing to SAP R/3
and SAP Module
profiles
SAP structural SAP R/3 One Identity Manager Administration Guide for SAP R/3
profiles Structural Structural Profiles Add-on

Profiles Add-

on Module
SAP BI SAP R/3 One Identity Manager Administration Guide for SAP R/3
analysis Analysis Analysis Authorizations Add-on
authorizations Authorizations

Add-on

Module
E-Business Oracle E- One Identity Manager Administration Guide for Connect-
Suite permis- Business ing to Oracle E-Business Suite
sions Suite Module

Azure Active

Azure Active

©ONE IDENTITY

One Identity Manager Administration Guide for Connect-
ing to Azure Active Directory
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Company Available in Documentation guide

resource module

Directory Directory

groups Module

Azure Active  Azure Active  One Identity Manager Administration Guide for Connect-

Directory Directory ing to Azure Active Directory

administrator Module

roles

G Suite G Suite One Identity Manager Administration Guide for Connect-

groups, Module ing to G Suite

G Suite

products, and

SKUs

Resources Identity One Identity Manager Identity Management Base Module
Management  Administration Guide

Multi-request
resources

Account defin-
itions

System roles

Subscribable
reports

Software

Assignment
resources

Azure Active
Directory
groups

Azure Active
Directory

Base Module

Identity
Management
Base Module

Target
System Base
Module

System Roles
Module

Report
Subscription
Module

Software
Management
Module

Identity
Management
Base Module

Business
Roles Module

Azure Active
Directory
Module

Azure Active
Directory

©ONE IDENTITY

One Identity Manager Identity Management Base Module
Administration Guide

One Identity Manager Target System Base Module Admin-
istration Guide

One Identity Manager System Roles Administration Guide

One Identity Manager Report Subscriptions Admin-
istration Guide

One Identity Manager Software Management Admin-
istration Guide

Use assignment resources to request any number of
assignments to hierarchical roles or to delegate respons-
ibilities through the IT Shop. For more information, see
Assignment requests and delegating on page 51.

One Identity Manager Administration Guide for Connect-
ing to Azure Active Directory

One Identity Manager Administration Guide for Connect-
ing to Azure Active Directory
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Company Available in Documentation guide
resource module
administrator Module
roles
PAM user Privileged One Identity Manager Administration Guide for Privileged
groups Account Account Governance

Governance

Module
Password Privileged One Identity Manager Administration Guide for Privileged
requests Account Account Governance

Governance

Module
Remote Privileged One Identity Manager Administration Guide for Privileged
desktop Account Account Governance
session Governance
requests Module
SSH session Privileged One Identity Manager Administration Guide for Privileged
requests Account Account Governance

Governance

Module
Telnet session Privileged One Identity Manager Administration Guide for Privileged
requests Account Account Governance

Governance

Module

Software and system roles can also be requested for workdesks. The request's UID_
Workdesk is given as additional information here (PersonWantsOrg.UID_WorkdeskOrdered).

Multi-request resources

The IT Shop distinguishes between single or multiple requestable products. Single
request products are, for example, software, system roles, or Active Directory groups.
These products cannot be requested if they have already been be requested for the same

time period.

Furthermore, an employee may need several of one type of company resources, for
example, consumables. You can find company resources such as these mapped in
One Identity Manager as Multi-request resource or Multi
requestable/unsubscribable resources.

©ONE IDENTITY
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Table 3: Resource types

Type

Description Table

Resources

Multi-request resources

Multi-
requestable/unsubscribable
resources

Resources that an employee (workstation, QERResource
device) may own just once.

The resources can be requested in the IT Shop
just once. The resources are assigned to the
employees after approval has been granted.
They remain assigned until the request is
canceled. You can request them again a later
point.

Example: phone, company car.

Resources that can be requested more than QERReuse
once in the IT Shop. Requests are automat-

ically canceled once approved. The resources

are not explicitly assigned to employees.

Example: resource for requesting remote
desktop sessions for assets in a PAM system;
consumables, such as pens, printing paper.

Resources that an employee can request more QERReuseUS
than once in the IT Shop but must return them

explicitly once they are no longer needed. The

resources are assigned to the employees after

approval has been granted. They remain

assigned until the request is canceled.

Example: printer, monitor.

To set up multi-request resources and add them as products in the IT Shop

1. In the Manager, select the Entitlements | Multi-request resources for IT

Shop category.

Save the changes.

v bW N

Click ® in the result list.

Edit the resource's master data.

Select the Add to IT Shop task.

In the Add assignments pane, assign a shelf.

TIP: In the Remove assignments pane, you can remove shelf assignments.

To remove an assignment
. Select the shelf and double-click &.

6. Save the changes.

©ONE IDENTITY
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To set up multi-requestable/unsubscribable resources and to add them as
products to the IT Shop

1. Select the Entitlements | Multi requestable/unsubscribable resources for IT
Shop category.

Click @ in the result list.

Edit the resource's master data.
Save the changes.

Select the Add to IT Shop task.

In the Add assignments pane, assign a shelf.

iAW

TIP: In the Remove assignments pane, you can remove shelf assignments.

To remove an assignment
« Select the shelf and double-click .

6. Save the changes.

For more information about multi requestable products, see the One Identity Manager
Identity Management Base Module Administration Guide.

Preparing products for requesting

Company resources have to fulfill at least the following prerequisites before you can
request them in the Web Portal:

« The company resource must be labeled with the IT Shop option.
o A service item must be assigned to the company resource.
« The company resource must be assigned to a shelf as a product.

« If the company resource is only assigned to employees using IT Shop requests,
the company resource must also be labeled with the Only use in IT Shop option.
This means that the company resource cannot be directly assigned to roles outside
the IT Shop.

The Entitlements category displays all company resources that can be requested using
the IT Shop. This includes software, system entitlements, system roles, account
definitions, resources, multi-request resources, and assignment resources if the
corresponding modules are installed.

You can prepare the company resources for requesting in the IT Shop if you are an IT
Shop administrator and have logged in as role-based. You can assign service items, edit
the IT Shop and Only use in IT Shop options and assign the company resources to IT
Shop shelves.

@)N EIDENTITY One Identity Manager 8.1.5 IT Shop Administration Guide 19
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To prepare company resources for requesting

In the Manager, select the Permissions category.

2. From the navigation view and results list, select the company resources you want
and result list.

3. Select the Change master data task.
4. Enable the IT Shop option.
5. Assign a new service item in the Service item field.

To add a new service item, click #. Copy the name of the company resource as
identifier for the service item. Enter the other properties on the service item
master data form.

Save the changes.
Select the Add to IT Shop task.

In the Add assignments pane, assign the company resource to shelves.

© N O

9. Save the changes.

Customer keep their requested products on the shelf until they unsubscribe them.
Sometimes, however, products are only required for a certain length of time and can be
canceled automatically after this time. There are other settings required to provide limited
period products.

Detailed information about this topic

« Entering service items on page 20

« Products for requests with time restrictions on page 39

Entering service items

In order to request company resources in the Web Portal, a service item must be assigned
to them. Service items contain additional information about the company resources. For
example, you can specify article numbers, request properties, product supervisors, or
approvers for requests. A service catalog can be put together from the service items the
Web Portal. These contain all the requestable products. You can use service categories,
tags, and service item names to find the product in the service catalog.

To edit service items

1. Inthe Manager, select the IT Shop | Service catalog | Hierarchical by service
categories | <service category> category.
- OR -

In the Manager, select the IT Shop | Service catalog | Hierarchical by service
categories | Singles category.

- One Identity Manager 8.1.5 IT Shop Administration Guide
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2. In the result list, select the product's service item and select the Change
master data task.

-OR -

Click # in the result list.

3. Enter the service item's master data.

4. Save the changes.

General master data for a service item

Enter the following data on the General tab. If you add a new service item, you must fill

out the required fields.

Table 4: General master data for a service item

Master data

Meaning

Service item

Special service item

Service category

Product owners

Attestors

Cost center

©NE IDENTITY

Service item name.

If a product is used for a specific purpose, for example, for
product collection, then mark it as a special service item.

Group individual products into a collection of products. Select an
existing service category from the list or add a new one.

To create a new service category, click #. Enter at least one name
for the service item.

Assign a Request & Fulfillment | IT Shop | Product owner
application role.

Product owners can be used as approvers in a defined approval
process within the IT Shop. They can decide on approval of the
service item request.

To create a new application role, click #. Enter the application role
name and assign a parent application role.

If no product owner is assigned, the product owner of the assigned
service category is determined by template.

Assign a Request & Fulfillment | IT Shop | Attestor applic-
ation role.

The members of this application role can chosen as attestor in an
attestation procedure.

To create a new application role, click ®. Enter the application role
name and assign a parent application role.

Cost center for booking the service item in the accounts.
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Master data

Meaning

Manufacturer

Terms of use

Request number,
product code,
product code
(foreign).

Functional area

Approval policies

Request property

Calculation info

Availability

Sort order

Website

Validity period

Description

Retain service item
assignment on
relocation

Not available

Request properties
must be defined
separately per

©ONE IDENTITY

Manufacturer data.

Terms of use for the product. The product can only be requested if
the requester has accepted the terms of use.

Company-specific service item properties.

Company-specific service item property.

Approval policy used to determine the approver when the service
item is requested in the IT Shop.

Select the group for defining extended properties for a request.
The request properties are displayed in the Web Portal depending
on the configuration, requester, or approver.

Enter the calculation mode as accounting information.

Company-specific information about the service item's avail-
ability.

Customer-specific criteria for sorting service items.

Web page with more information about the service item.

This field allows you to link product descriptions in the internet or
intranet to the service item. To open the website, select Visit
website in the default web browser.

Time period for limited assignments through IT Shop.

The service item is automatically canceled when the time expires.
When multi-request resources are requested (QERReuse), this value
has no effect.

Text field for additional explanation.

Specifies whether requests belonging to this service item remain
intact when a customer or a product relocates..

Specifies whether the service item can still be requested in the IT
Shop.

If this option is enabled, no new requests can be placed for this
item. Existing requests remain intact.

Specifies whether additional request properties must be entered
separately for each recipient of this product, if the product is
requested for different recipients in one request procedure.
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Master data Meaning

recipient If this option is not set, the selected requested properties apply
uniformly to all recipients of the product.

Approval by multi- The approval of requests with this service item requires multi-
factor authentication factor authentication.

For detailed information about attestation, see the One Identity Manager Attestation
Administration Guide. For detailed information about cost centers, see the One Identity
Manager Identity Management Base Module Administration Guide.

Detailed information about this topic

« Entering service categories on page 33

« Selecting responsible approvers on page 90

« Product owners on page 183

. Attestors on page 184

o Business partners on page 180

o Functional areas on page 181

« Determining the effective approval policies on page 89

« Entering product-specific properties on page 37

« Products for requests with time restrictions on page 39

« Product request on customer or product relocation on page 40
« Moving products to another shelf on page 48

o Entering terms of use on page 41

« Preparing the IT Shop for multi-factor authentication on page 49

Pricing information

Enter the required pricing information for booking the service item to the accounts on the
Calculation tab.

Table 5: Pricing for a service item

Property Description

Purchase price Purchase price.

Sales price Sales price.

Internal price Internal transfer price.
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Property Description

Rental rate (purchasing) Purchase price on product rental.
Rental rate (selling) Sales price on product rental

Rental rate (internal) Internal transfer price on product rental
Currency Currency unit

Sales tax Sale tax to apply in percent (%)

Extended master data for a service item

On the Picture tab, you can import an image of the product into the data base. Select the
path where the picture is stored.

On the User-defined tab, enter additional company-specific information in the spare
fields. Use the Designer to customize display names, formats, and templates for the
input fields.

Default service items

One Identity Manager provides service items by default. These service items are assigned
to the Identity & Access Lifecycle shop. You can request them as standard products
through the Web Portal.

To edit default service items

o Inthe Manager, select the IT Shop | Service catalog | Predefined category.

Additional tasks for managing service items

After you have entered the master data, you can run the following tasks.

The service item overview

On the overview form, you can see the most important information about a service item.

To obtain an overview of a service item

1. Inthe Manager, select the IT Shop | Service catalog | Hierarchical by service
categories | <service category> category.

-OR -
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In the Manager, select the IT Shop | Service catalog | Hierarchical by service
categories | Singles category.

Select the service item in the result list.

Select the Service item overview task.

Editing product dependencies for requests

Dependencies between products are taken into account by Web Portal requests.

Detailed information about this topic

« Specifying product dependencies on page 30

Defining hierarchy for service items

You can structure service items hierarchically. To do this, assign a service item below or
above another service item.

To structure service items hierarchically

1. Inthe Manager, select the IT Shop | Service catalog | Hierarchical by service
categories | <service category> category.

-0OR -

In the Manager, select the IT Shop | Service catalog | Hierarchical by service
categories | Singles category.

2. Inthe result list, select a service item in the result list and run the task Edit service
item hierarchy.

3. Select the Child service items tab.
In the Add assignments pane, assign child service items.
TIP: In the Remove assignments pane, you can remove service item
assignments.
To remove an assignment
« Select the service item and double-click &,
4. Select the Parent service items tab.
In the Add assignments pane, assign parent service items.

5. Save the changes.

Assigning hierarchical roles

You can use One Identity Manager to assess the risk of assignments. The assessments can
be evaluated separately by role. Prerequisite is that service items are assigned to the
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roles. For more detailed information about risk assessment, see the One Identity Manager
Risk Assessment Administration Guide.

Assigning organizations

To assign a service item to departments, cost centers, and locations

1.

In the Manager, select the IT Shop | Service catalog | Hierarchical by service
categories | <service category> category.

-0OR -

In the Manager, select the IT Shop | Service catalog | Hierarchical by service
categories | Singles category.

Select the service item in the result list.

Select the Assign organizations task.

In the Add assignments pane, assign the organizations:
« On the Departments tab, assign departments.
« On the Locations tab, assign locations.
« On the Cost centers tab, assign cost centers.

TIP: In the Remove assignments pane, you can remove assigned organizations.

To remove an assignment

« Select the organization and double-click &).

4. Save the changes.

Assigning business roles

Installed modules: Business Roles Module

You can issue separate invoices according to the different company structures. Assign
service items to business roles to do this.

To assign service items to business roles

1.

©NE IDENTITY

In the Manager, select the IT Shop | Service catalog | Hierarchical by service
categories | <service category> category.

-OR -

In the Manager, select the IT Shop | Service catalog | Hierarchical by service
categories | Singles category.

Select the service item in the result list.
Select the Assign business roles task.
In the Add assignments pane, assign business roles.

| TIP: In the Remove assignments pane, you can remove assigned business roles.
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To remove an assignment
. Select the business role and double-click .

4. Save the changes.

Assigning functional areas

You can use One Identity Manager to assess the risk of assignments. The assessments can
be evaluated separately by functional area. To do this, service items must be assigned to
functional areas. For more detailed information, see the One Identity Manager Risk
Assessment Administration Guide.

To assign functional areas to a service item

1. Inthe Manager, select the IT Shop | Service catalog | Hierarchical by service
categories | <service category> category.

-OR -

In the Manager, select the IT Shop | Service catalog | Hierarchical by service
categories | Singles category.

Select the service item in the result list.
Select the Assign functional areas task.
Assign the functional areas in Add assignments.

TIP: In Remove assignments, you can remove functional area assignments.

To remove an assignment
. Select the functional area and double-click &.

4. Save the changes.

Related topics

« Approval by peer group analysis on page 128

Assigning extended properties

Extended properties are meta objects, such as operating codes, cost codes, or cost
accounting areas that cannot be mapped directly in One Identity Manager.

To assign extended properties to a service item
1. Inthe Manager, select the IT Shop | Service catalog | Hierarchical by service
categories | <service category> category.
- OR -

In the Manager, select the IT Shop | Service catalog | Hierarchical by service
categories | Singles category.
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2. Select the service item in the result list.
3. Select the Assign extended properties task.
In the Add assignments pane, assign extended properties.
TIP: In the Remove assignments pane, you can remove assigned extended
properties.
To remove an assignment
« Select the extended property and double-click &,

4. Save the changes.

Displaying websites

You can link product descriptions in internet or intranet with the service item. For this, you
enter the URL of a website in Website on the master data form.

To open the website in a standard browser

1. Inthe Manager, select the IT Shop | Service catalog | Hierarchical by service
categories | <service category> category.

-OR -

In the Manager, select the IT Shop | Service catalog | Hierarchical by service
categories | Singles category.

Select the service item in the result list.

Select the Visit website task.

Related topics

« General master data for a service item on page 21

Changing products

A product can be replaced by another product at a specified time. All employees who
have requested this product are notified by an email telling them to request a
replacement product.

To replace a product with another one

1. Inthe Manager, select the IT Shop | Service catalog | Hierarchical by service
categories | <service category> category.

-0OR -

In the Manager, select the IT Shop | Service catalog | Hierarchical by service
categories | Singles category.

2. Select the product's service item to replace in the result list.
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3.

Select the Change product task.

4. Enter the following data:

5.

. Expiry date: Date on which the product is replaced by a different product.
. Alternative product: Service item that can be requested instead.
Click OK.

Related topics

« Product change notifications on page 166

Adding and assigning tags

Use this task to assign tags to service items and to add new tags.

To assign a tag to a service item

1.

4.

In the Manager, select the IT Shop | Service catalog | Hierarchical by service
categories | <service category> category.

-0OR -

In the Manager, select the IT Shop | Service catalog | Hierarchical by service
categories | Singles category.

Select the service item in the result list.
Select the Assign tag task.
In the Add assignments pane, assign the tag.

TIP: In the Remove assignments pane, you can remove tag assignments.

To remove an assignment
« Select the tag and double-click .
Save the changes.

To add a tag for a service item

1. Inthe Manager, select the IT Shop | Service catalog | Hierarchical by service
categories | <service category> category.
- OR -
In the Manager, select the IT Shop | Service catalog | Hierarchical by service
categories | Singles category.

2. Select the service item in the result list.

3. Select the Assign tag task.

4. Select the Create tag task.

5. Enter the tag and a description for it.

6. Save the changes.
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The new tag is shown on the assignment form.
7. Double-click on the tag to assign it to the selected service item.
8. Save the changes.

| TIP: You can add more tags. For more information, see Entering tags on page 43.

Assigning object-dependent references

Object-dependent references can be assigned to service items. Use object-dependent
references to configure your Web Portal with the Web Designer. All object-dependent
references whose type references the AccProduct table can be assigned. For detailed
information, see the One Identity Manager Web Designer Reference Guide.

To assign object-dependent references to a service item

1. Inthe Manager, select the IT Shop | Service catalog | Hierarchical by service

categories | <service category> category.
- OR -

In the Manager, select the IT Shop | Service catalog | Hierarchical by service

categories | Singles category.
Select the service item in the result list.
Select the Assign object-dependent references task.
In the Add assignments pane, assign object-dependent references.
TIP: In the Remove assignments pane, you can remove object-dependent
reference assignments.
To remove an assignment
« Select the object-dependent reference and double-click &,
4. Save the changes.

Specifying product dependencies

You can define dependencies for products. For example, when a printer is requested, a flat-
rate installation charge has to be requested at the same time, and toner may be requested
optionally. You can also specify if two products should never be requested simultaneously.

Dependencies between requestable products are created using service items.

When a product is requested, it is tested for dependencies and in this case, dependent
products are added to the request.
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To specify dependencies between products

1. Inthe Manager, select the IT Shop | Service catalog | Hierarchical by service
categories | <service category> category.

-OR -

In the Manager, select the IT Shop | Service catalog | Hierarchical by service
categories | Singles category.

Select the product's service item in the result list.
Select the Edit product dependencies for requests task.
. Inthe Dependent products tab, specify the dependent products.
In the Add assignments pane, assign the service items.

. Inthe Depends on products tab, specify which selected service item is
dependent on which products.

In the Add assignments pane, assign the service items.
4. Save the changes.
Select the Service item overview task.
Define the properties of the product dependency.

a. Onthe Dependent products or Depends on products form element, select
the dependent product.

This opens the product dependency master details form.
b. Specify the dependency conditions. Select one of the following options:
« Cannot request products together

This option prevents the dependent product from being acquired by the
same request. The product can be assigned at any time with a separate,
direct request.

o Product must be requested at the same time
« Product can optionally be requested with another

7. Save the changes.

Reports about service items

One Identity Manager makes various reports available containing information about the
selected base object and its relations to other One Identity Manager database objects. The
following reports are available for service items.

| NOTE: Other sections may be available depending on the which modules are installed.
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Table 6: Reports about service items

Report Description

Overview of all assign- This report finds all roles containing employees with the
ments selected service item.

Related topics

« Overview of all assignments on page 32

Overview of all assignments

The Overview of all assignments report is displayed for some objects, such as
authorizations, compliance rules, or roles. The report finds all the roles, for example,
departments, cost centers, locations, business roles, and IT Shop structures in which there
are employees who own the selected base object. In this case, direct as well as indirect
base object assignments are included.

Examples
« If the reportis created for a resource, all roles are determined in which there are
employees with this resource.

o If the reportis created for a group or another system entitlement, all roles are
determined in which there are employees with this group or system entitlement.

« If the reportis created for a compliance rule, all roles are determined in which there
are employees who violate this compliance rule.

o If the report is created for a department, all roles are determined in which
employees of the selected department are also members.

« If the report is created for a business role, all roles are determined in which
employees of the selected business role are also members.

To display detailed information about assignments

« To display the report, select the base object from the navigation or the result list and
select the Overview of all assignments report.

. Click the T Used by button in the report toolbar to select the role class for which
you want to determine whether roles exist that contain employees with the selected
base object.

All the roles of the selected role class are shown. The color coding of elements
identifies the role in which there are employees with the selected base object. The
meaning of the report control elements is explained in a separate legend. To access
the legend, click the @ icon in the report's toolbar.

« Double-click a control to show all child roles belonging to the selected role.

« By clicking the * button in a role's control, you display all employees in the role with
the base object.
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o Use the small arrow next to * to start a wizard that allows you to bookmark this list
of employees for tracking. This creates a new business role to which the employees
are assigned.

Figure 3: Toolbar of the Overview of all assignments report.
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Table 7: Meaning of icons in the report toolbar

Icon Meaning

i ] Show the legend with the meaning of the report control el